Bette Ann James Resident of Old Town since 2014

Career Highlights

Over thirty years in the design and décor industry including the following responsibilities:

e Visual Merchandiser Towers Department Stores Toronto (The Oshawa Group)

e Retail Sales Manager (St. Clair Paint & Wallpaper)

e National Training Coordinator ICI Paints / Division of Imperial Chemical Industries U.K. formerly St.
Clair Paint& Wallpaper

e Owner/Franchisee (St. Clair Paint & Wallpaper)

e Home & Décor Manager/Kitchen Design (Home Depot)

e Eastern Ontario Territorial Accounts Manager (Shade-O-Matic/ Hunter Douglas Canada)

Past Community Involvement
Director of Social Media & Communications for the Niagara on the Lake Horticultural Society. (2017-2020)

Responsibilities include, but are not limited to:

e Established and maintain the Society’s original Facebook page
(www.facebook.com/notlhortsociety)

e Liaise with other horticultural societies, Canadian Garden Council, and local media to highlight
society events and aims to engage community members and encourage collaborative involvement

e Establish and maintain Twitter and Instagram accounts to further engage the community on all
available platforms

e Provide on-line Advertising and Promotional resources for the annual Garden Tour, Plant Sale, and
other Society events

e Participate in and attend all Horticultural Society supported events in a volunteer or Directorial
capacity

Co-Chair Niagara -on-the-Lake town committee Communities in Boom (2018-2022)

e Encouraged community involvement by means of local contests, activities and promotions to
increase awareness of Communities in Bloom and its benefits and opportunities for the Town

e Contributed time, knowledge, skill and expertise to the fulfillment of the committee mandate

e Worked in liaison with the Staff of the Operations Department

e Collaborated with The Niagara -on-the-Lake Horticultural Society in reviving the garden of the week
contest engaging volunteers from the society to assist with garden expertise in judging

e Developed avirtual Garden of the Week contest during covid engaging homeowners online for 10
weeks. The public were invited to judge the winners via the town’s platform of “Join the
Conversation”

e Assisted in creating a record of “Witness Trees”; this documentation was an effort to protect the
tree canopy in and around town. This document can be found at https://notl.com/witness-tree-

program


http://www.facebook.com/notlhortsociety
https://notl.com/witness-tree-program
https://notl.com/witness-tree-program

Current Community Involvement

Social media Director for The Niagara-on-the-Lake’s Residents Association

Joined the group in September 2024

Created Facebook page to communicate current Local council, Regional, Ontario, and Federal
government updates of concern to followers/ members

Bring awareness and support of other community groups of interest to the members

Liaise with Web page designer to ensure messaging is consistent

Coordinated logistics of public meeting events

Objective
e To effectively use my skills and abilities to support the efforts of
Niagara on the Lake’s

Ratepayers’ Association

Skills
e Effective communicatorin
both traditional and social media with proven
design and collaborative training expertise

e Demonstrated commitment to, and interest in, the betterment of the community



